We'll establish
the facts

One clear choice
for Investigations




Our quality is
reflected through
our work

IDS Group is a Government licensed independent Investigation
Agency providing experienced and professional investigation
services. Our focus is on providing accurate information and
recommendations, based on sound judgement and analysis of
facts, thereby allowing clients to make informed decisions.

Our clients include Government departments, Insurance
Companies and Self Insurers, numerous Law Firms, and the
corporate and business sector throughout Australia.

Providing services to suit you and your needs

IDS Group offers its clients specialised and
expert investigative services, including:

* Misconduct Investigations.

¢ Fraud Investigations.

¢ Workplace Investigations (theft, harassment, workplace injuries).
¢ Insurance Investigations.

e Corporate Investigations (information leakage, patent
/ trademark infringements, restraint of trade).

¢ Independent Investigations.

e Criminal Investigations.

€C ¢ Technical Surveillance Counter Measures (De-Bugging).
¢ Forensic Services.

Accurate information and « Mediation and Conflict Resolution.
recommendations based

on sound judgement.
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Maximising your
benefits through a
one source option

IDS Group has a dedicated in-house investigation
co-ordination team with extensive investigation
experience. IDS has the ability to undertake multi
faceted investigations employing various investigative
methods. Our investigation team is contactable

at all times to discuss client requirements and
provide advice and investigative strategies.

Our clients benefit from using a single source provider,
eliminating exposure to risk which can arise from having
to retain different suppliers for different needs.

At IDS Group, we use widely accepted investigative
methods and ensure our investigators are trained in the
latest evidentiary requirements and relevant legislation.
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Our clients benefit from using
a single source provider,
eliminating exposure to

a multitude of risks.

Quality Assure
ORGANISATIO

www.cacs.net.a

JAS-ANZ

4/ Queensland

&

Law Society

Business Supporter




Thorough and
professional
Investigations

IDS Group provides investigation services throughout Queensland
and Australia. All investigators employed by IDS Group are suitably
experienced and licensed by the Queensland Government.

IDS Group is accredited to the AS/NZS standard of
ISO:9001:2008 for professional services. IDS Group also
maintains internal quality assurance audit procedures and
ascribes to strict risk management procedures and processes.

IDS Group also maintains appropriate insurance coverage for
public liability and professional indemnity. Our premises are
secure and IDS Group follows strict privacy and confidentiality
guidelines in handling personal and protected information.

Our investigative staff and contractors have a unique mix
CEC of high level skill sets covering investigations, intelligence,
law, human resources and research analysis.

IDS Group follows strict privacy
and confidentiality guidelines.
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Level 5, 231 George Street,
Brisbane City Q 4000
T.+61 7 32105000 | F. +617 3229 7323

For further information please
visit our website www.idsgroup.com.au
or email investigations@idsgroup.com.au

Investigation Licence no. 3059058

Quality Assured Organisation & Accredited
Government Service Provider. Licensed
by the Queensland Government.

Members of the Australian
Investigators Association, World
Association of Detectives, Council
of International Investigators,
World Investigators Network.



